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Abstract

This study aimed to investigate (1) the levels of knowledge, attitudes, acceptance, and usage
behavior regarding the Village Health Volunteer (VHV) Online Application; and
(2) the relationships among knowledge, attitudes, and acceptance toward the usage behavior of the
VHYV Online Application in the performance of duties among Village Health Volunteers in Wang
Sombun District, Sa Kaeo Province. This research applied the Knowledge—Attitude—Behavior (KAB)
framework developed by Martin Fishbein and Icek Ajzen. It was conducted as a quantitative study.
The study population consisted of 615 Village Health Volunteers. The sample size was determined
using Krejcie and Morgan’s table, resulting in 242 participants, selected through systematic random
sampling. The research instrument was a structured questionnaire. The statistical methods used for
data analysis included frequency, percentage, mean, standard deviation, and Pearson’s correlation
coefficient.

The results revealed that (1)The Village Health Volunteers demonstrated a high level of
knowledge regarding the use of the VHV Online Application. Their overall attitudes toward the
application were at the level of “strongly agree.” Their acceptance of the application was at the highest
level. Their usage behavior was at the level of “always practicing.” (2) Knowledge, attitudes, and
acceptance were positively correlated with usage behavior of the VHV Online Application at a

statistically significant level of .01 respectively.
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